
Hilton Head Island Motorcoach Resort Board of Directors 

Business Session 

Thursday June 4, 2020. 1:00pm 

Meeting via Zoom 

MINUTES 

 

Call to order, Patti Muise-meeting chair, recording Secretary Janet Kierdorf 

In attendance via zoom - Patti Muise, Marg Burgess, Ward Simmons, Janet Kierdorf, 

Bobby Lowman, Jane Brimner-Wieldon, Mike Anderson, Kathy Chittenden (manager). 

Proof of meeting notice – notice sent via email Friday May 29th, 2020 and Zoom 

invitation June 1, 2020. 

Minutes from meeting April 25th Business session, sent out to members, motion to 

approve by Bobby, seconded by Marg, all in favor, approved. 

 

Board Reports: 

I. President’s Report:  Transition to Spectrum has gone very well, nothing further to 

update. 

II. Manager’s report:  Signs by the pool have been painted; Mailroom has been 

organized and shelves added; PEC lot appearance inspections have gone out, most 

owners have been very receptive; Confirmation letters with Cancellation policy 

and Rules are in the works; Upstairs Clubhouse remodel completed; Spectrum are 

moving out of the resort, there is a 1-800# to reach them, call office is you need 

assistance, they are moving boxes as required; Hargray is in the process of 

removing their boxes.  

III. Committee Reports: 

1. PEC:  Meeting May 15th, decided to complete Compliance Review Program 

looking at 3 issues, visible from the street- unsafe hardscape, unsightly and 

overgrown landscaping, and Motorcoach cleanliness.  These inspections 

have been completed, owners notified, most have complied with only a 

small minority giving push back.  PEC requesting legal clarification from 

the resort’s attorney, how to proceed with repairs of fines for non-

compliance. 

2. Finance Committee:  Impact of Covid-19 shut down of rentals; we have not 

determined that yet. April 30 financial statements made available to the 

board.  When we see May reports we will know more. Rental activity 

seems to have come back quite strongly, which is encouraging.  Insurance 

is a big expense for the resort.  $60,000 per year approx.  Our renewals 

looked like we would be exposed to large increased, worked with agent and 

the amount will be only a modest amount, thanks to Don. 

3. Recreational Planning Committee:  Working to implement the decision to 

replace the tennis courts with other uses.  Email blast went out last week, 

informing owners the survey is going out soon.  Survey in a few weeks.  



Suggestions from owners will be ranked, cost estimates done, then brought 

to the board for consideration.  This is proceeding at a good pace. 

For consideration – area beside the building that used to be putting green, 

this should be incorporated in the plans for the tennis court area.  Motion 

that the span of Recreational Committee consideration incorporates the area 

of the former putting green made by Ward, seconded by Bobby, no 

discussion, all in favor, passed. 

4. Direct Line:  31 submissions, still problems with Direct Line form 

submissions.  Questions received regarding financial reporting, reserve 

funds and POA fees; Spectrum issues with setting up service; When is the 

Pool open, suggestions on how to manage that and how to manage 

occupancy limits; Where is the Canadian Flag, what is the blue and white 

one (first responders)?; what happened to the water in the lagoon behind 

loops 2, 3, and 4 (Kathy is arranging for this area to be dredged out; issues 

with noise from gas powered equipment used by the Greenery; issues with 

the transitional website, difficulties logging in and issues with Direct Line, 

for both these issues please l-clear history, 2 – new search for website.  Do 

not Bookmark, save password…  The new website is launching in a few 

weeks. 

5. Marketing Committee:  Selected new Marketing and Website design, single 

sign-in to Owners Content will improve security as well as more secure 

storage of our documents in the website.  The website will be up and 

running sometime in July, development in early stages. 

6. Treasurer’s report – covered in Finance Committee 

 

New Business 

Marketing Committee proposal:  Survey to elicit owner feedback regarding 

involvement in the rental program, request for approval from board.  Motion for 

the Marketing Committee to put together a survey to elicit from owners their 

involvement in the rental program.  Request made for approval by the board 

before survey is deployed.  All in favor, approved. 

 

Question and answer session.   

Question from Bubba, he has issues with insurance, wants us to make sure we are 

covered.  Ward – this is not an issue for the resort coverage. 

Blaine lot 282 – wonders how owners get feedback from rental guests, how does that get 

to the owners.  Kathy responded, explaining pre and post inspections of sites, they 

identify issues and communicate as required. 

 

Meeting adjourned by Patti, ended 1:40 pm 

Date of next Board meeting July 16, 2020 at 1:00 pm 


