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President’s Update
This inaugural newsletter edition is an exciting milestone! 
Communication with the owners, both listening and informing, is a 
high priority for this Board. The Board of Directors met August 7th 
with all members in attendance by conference. The Board unanimously 
passed revised PEC guidelines. The Directors also endorsed a test of 
a pedestal to be used by owners to replace existing failing pedestals 
and approved stronger oversight guidelines for all expenditures. Other 
topics were the Ambassador program, RV show participation by the 
Ambassadors, and exciting new Rally prospects and contracts. We 
also discussed specific owner delinquencies, liens, and foreclosures and 
asked the Treasurer and General Manager to take action consistent 
with our policies.

Directors’ News – Current Topics 
1. Emergency Notice policy has been adopted with notifications on 

resort TV and on a banner on the resort web-site.
2. Policy for Common Forest Management fund was adopted. 
3. Owner survey response of 33% graphed by BowStern for eblast. 
4. PEC Guidelines for 2013 were adopted at general meeting.
5. Authorized hiring a part time rally coordinator and full time front 

desk manager to assist with front desk staff training, bookkeeping 
and POA needs.

6. Let’s go to the shows - the RV shows! More guests join, and the fun 
increases. Our new logo, website & e-marketing are working. Let’s 
meet RVers at the shows to tell them of the good times and friends 
we have at our resort. Five shows are planned.

Benchmarking
Most good businesses and organizations strive to be better by looking 
at industry “best practices” and incorporating them into their business 
models. That is exactly what Maggie Collins and Ann Shippy have 
done by interviewing first class motorcoach resorts around the country 
to see how to better serve our owners, employees, and renters. They 
asked questions related to technology, staffing, infrastructure, activities, 
and sales. Updates to follow as the information is evaluated.

Did You Know?
There was no Town of Hilton Head Island 
when our resort was developed. In about 1978, 
Randall Henderson, the developer of our resort, 
approached Charles E. Frazer, the original 
developer of Hilton Head Island, to develop a 
campground. He was rebuffed. Frazer at that 
time controlled most of the development on the 
island and would not consider allowing a trailer 
park. Henderson convinced him that our resort 
would only allow Class A and Class C coaches. 
Not only is ours among the finest resorts, it is 
one the most convenient ocean destinations.

Pedestals 
The pedestals in our resort were installed 
around 1978 and are wearing out. Parts 
are corroding, replacements are no longer 
available, and concrete is spalling. Some water 
systems have already been rerouted outside the 
pedestals. Your Board is studying alternatives to 
present a new pedestal at the November Semi-
annual meeting.

Hurricane Alert!!!
June through October is hurricane season in the 
Atlantic. Reputable sources say the Atlantic will 
be active this year. To avoid delays leaving the 
Island in the event of a coming weather event, 
leave early, at least 48 hours early. Keep your 
fuel tank full and leave before an evacuation is 
announced. There is one road off the Island. 
Plan at least 3 alternate destinations, northerly, 
westerly and southwesterly. Listen to noaa.gov, 
or go to weather.com or Wunderground.com on 
your smartphone, tablet or computer.



Property Enhancement Committee
Meet the new P.E.C. chairpersons, Jim McNeil and John Curtin. Jim 
is now the first person to contact when you begin planning changes or 
improvements to your lot. Jim, John, Tom Crews, Vance Holbrook, Bob 
Hilgeman, Gary Burgess, and Jack Robson are ready to assist you with 
your plans and guide you through the process to ensure success without 
stress.

The P.E.C. Guidelines are comprehensive and flexible and afford more 
improvements than ever. They are intended to be uniformly applicable 
and fair to all owners, while preserving the natural ambiance of the 
resort that has so much appeal to us all.

You can obtain an application form and a set of Guidelines from the 
Owners’ section of the resort website.

Recycling
We are continuing our “go green” efforts at 
HHIMCR by encouraging our owners and 
renters to recycle. In July, we began giving each 
renter a blue recycle bag upon check-in along 
with the instructions below. It’s as simple as 
separating your recycles from your trash and 
setting the bag out for collection by 10:00 a.m. 
Owners can purchase bags at the office for 
.50 or bundle their recyclables and take to the 
recycle bin near dumpsters. We are proud to be 
good stewards of the Island we love and good 
community partners! Encourage your neighbor 
to recycle!

Get in the habit for blue bag recycling!

It’s easy to do! No sorting or separation 
required. Just place your clean recyclables into 
blue transparent plastic bags and set them out 
for collection by 10:00 a.m. each morning. 

What can we recycle in the blue bag? 

Glass/plastics (1-7), aluminum/steel, 
mixed paper, office papers, cardboard

The recycling center does NOT collect 
Styrofoam or other household waste. These 
items must NOT be placed in your blue 
bag. Do not use bags of another color for 
recyclables because they will not be collected. 
Only the correct material placed in the 
blue bag will be collected as recyclables. If 
you have large pieces of cardboard, we ask 
that you break the cardboard down flat and 
place the blue bag on top of the flattened 
cardboard. All cardboard boxes that are not 
broken down and/or contain Styrofoam, glass 
or other household waste will be collected 
with you regular trash and not recycled.This is an official Board of Directors’ publication of the 

Hilton Head Island Motorcoach Resort Property Owner’s Association. 

CREDIT CARDS AT SNACK SHACK
Thanks go to Board members Maggie Collins and Michel Leclerc for 
introducing credit card payments on an iPad. More to come!

• Go to:
www.hhimotorcoachresort.com.

• Go to “Owners: Log In Here”
• Click; “Log In”
• For “Owners Name” enter “owner”
• For “Password” enter “password”
• Scroll to “Governing Documents”

• Choose “Property Enhancement
Guidelines and Application” 

THEN FIRST CONTACT EITHER:

• Jim McNeil at
jimmag4760@gmail.com or

• John Curtin at
jcurtin182@aol.com

They will be happy to 
counsel you on your pad 
and patio improvements, 
tree removals, and/or 
landscaping. They are the 
experts and are here to 
assist you.


